
Patients Group (PPG) 2020 Survey 
 
Thank you for looking at our survey to get patient views on how the surgery 
operated since March 2020.  It is important the surgery knows what patients 
think when planning for the future.  Please reply to jhs.patient.group@nhs.net 
 
If you are seeing this on the John Hampden Surgery website, it’s probably simplest to 
respond by answering the questions in a separate email sent to the above address.  
For example, your email could say: 
 

1 a, h 
2 N 
3 b 
4 U 
5 – 
6 U – it depends on what sort of problem I have 
7 a 
8 N 
etc 

 
We will publish a statistical summary of the responses in the surgery newsletter.  No 
names will be mentioned.  Please don’t include any personal information in your 
comments, like names or health information. 

 
Questions 
 
1. Since 13th March have you done any of the following? (please indicate all that are 

relevant) 
 
a)  talked to a GP on the phone  
b)  talked to a GP by video link  
c)  had a face-to-face appointment with a GP at the surgery 
d)  had a face-to-face appointment with a nurse at the surgery 
e)  had a home visit from a GP or nurse 
f)  telephoned the surgery for Coronavirus information 
g)  looked at the surgery website 
h)  received an SMS message from the surgery on your mobile 
i)   had any other contact with the surgery - please specify 

  
Comments box 
   

     
   

2.    Since 13th March did you at any time decide not to get in touch with the surgery when 
you would have in normal circumstances:  because you were concerned about catching 

mailto:jhs.patient.group@nhs.net


Coronavirus if you had to visit the surgery or a hospital?   Y/N 
 
If you answered Yes to this question, did you (please indicate all that are relevant) 

 
   a)  ring 111 

b)  go to A+E 
c)  go to the urgent treatment centre at Wycombe hospital 
d)  ask a pharmacist for advice  
e)  look up your problem online 
f)   grin and bear it 
g)  other  

 
Comments box 
   

     
  

3.      If you talked to a GP on the phone since 13th March, was it 
 

a)  very successful 
b)  successful 
c)  OK 
d)  a bit unsatisfactory 
e)  very unsatisfactory 

  
Comments box 
   

     
  

4.    Would you be happy to have telephone appointments instead of face-to-face 
appointments once the Coronavirus risk is low or has gone?    Y/N/unsure 
  

Comments box 
 

     
  

5.    If you talked to a GP by video link since 13th March, was it 
 

a)  very successful 
b)  fairly successful 
c)  OK 
d)  a bit unsatisfactory 
e)  very unsatisfactory 
  

Comments box 
   

     
  

6.    Would you be happy have video appointments instead of face-to-face 
appointments once the Coronavirus risk is low or has gone?    Y/N/unsure 
  

Comments box 
   

     



  
7.    If you received one or more SMS messages on your mobile, how would you describe it 

as a way of keeping you updated? 
 

  a)  very successful 
b)  fairly successful 
c)  OK 
d)  a bit unsatisfactory 
e)  very unsatisfactory 

 
Comments box 
   

     
  

8.    If you came to the surgery for a face-to-face appointment, were you happy with the 
Coronavirus safety arrangements?   Y/N 
  

Comments box 
   

   
   
9.    If you had a home visit, were you happy with the Coronavirus safety 

arrangements?   Y/N 
  

Comments box 
  

     
  
10.  If you had a 'remote' consultation by phone or video link, were you asked to take a photo 

of your condition?  Y/N 
 
If you did, were you happy to do so?  Y/N 
  

Comments box 
  

     
  
11.   Were you due a review of a chronic condition (eg diabetes) since 13th March?    Y/N 

 
 If so 
 

a)  did the review take place?  Y/N 
b)  did it happen at roughly the date you expected?  Y/N 
c)  were you happy with how the review was done?  Y/N 

  
Comments box 
  

     
  

12.   How did you find out when and how the surgery was functioning after 13th March 
 

   a)  looking at the surgery website 
b)  telephoning the surgery and speaking to a receptionist  



c)  telephoning the surgery and listening to the recorded message  
d)  from an SMS message  
e)  other  
f)  didn’t need the surgery so I didn’t find out  

  
Comments box 
  

  
  

13.   Are you a high risk/shielding patient  Y/N 
 
 If you are, how do you feel the surgery cared for you 

 
a)  couldn’t be better 
b)  good 
c)  OK 
d)  a bit unsatisfactory 
e)  very unsatisfactory 
  

Comments box 
   

     
  

14.   Did you speak to any of the receptionists/admin staff at the surgery since 
13th March?  Y/N 
 
 If so, how do you assess their helpfulness and politeness 

 
   a)  excellent 

b)  very good 
c)  OK 
d)  not very good 
e)  poor 

 
Comments box 
  

     
 

 
15.   Did you try to telephone the surgery since 13th March?  Y/N 
 

 If so, how quickly was your call answered 
 

    a)  very quickly 
b)  fairly quickly 
c)  OK 
d)  I had quite a long wait 
e)  I had a very long wait 

  
Comments box 
  

     
  



16.  It seems that GP surgeries generally may in future be looking at doing more ‘remote’ 
contact with patients,     such as telephone and video appointments.   

 
From your experience over the last 3 months or so, do you think there is anything the 
John Hampden could do differently or better when using 'remote' contact methods? 

  
Comments box  
  

     
  

 17.  Any other comments? 
  

Comments box 
   

     
  


